
Script details and responses to FAQs 

 

We focus on beginners  

- We work with beginners  
- We focus on beginners  
- Our teachers are trained to work with beginners 
- Even if they might not speak your first language, they are trained to work with you and help you 

comprehend the material 
- They use lots of visuals 
- They have lots of enthusiasm 
- They speak slowly and clearly 
- They move at your pace 
- They make sure that you learn something rather than rapidly moving through the material  

 

How do I know you’re not a scam? 

- Our website is www.nevyslanguage.org. 
- We have a Facebook page a Linkedin page. You can see two of our demo videos on our Youtube 

videos.  
o Our Youtube page: 

https://www.youtube.com/channel/UCCALxyYSHdsTz0ILhi1ExfQ/featured  
 

- Our address is 229 Niagara St, Toronto, ON. Feel free to look it up. 
- We are incorporated and our number is 1077350-6. Our business number is 755 384 682. 
- The director’s name is Mahmoud Allouch and his phone number is 647 556 5594. He is available 

from Mondays to Fridays, 9am to 7pm.  
 

- My job title is Sales and Account Manager. I will be the one to help you sign up, pay, learn how 
to use Zoom, make sure you enter your first meeting correctly, and make any adjustments 
throughout your time with us 

- We stay with you from the start to the end. You are with me the entire time 
- I’m in charge of your account. My job requires me to call you back and respond to any inquiry 

you have. I don’t leave you alone. 
 

- We have helped over 800 students to date 
- Our students join us from all over North America. We are based in Toronto but have students all 

the way in California, Texas and Florida. In Canada, we get students from BC to Newfoundland.  
- We have recruited over 800 teachers from all over the continent 

 

 



Who our teachers are 

- Our teachers are all certified and trained 
- The certifications are CELTA, TESL Ontario, TESL Canada, TEFL, Level 5 TEFL 
- They are fluent English speakers 

 
- We recruit them ourselves and train them  
- We oversee their performance, so if you have any issues at any point, we can let them know 

They go through a rigorous recruitment system 
- We look for the most enthusiastic, friendly and detail-oriented teachers  
- They are then trained on how to carryout the different materials that we have and on the things 

our students, such as you, like to focus on.  
- They learn everything about you before meeting you 

 
- They come from all across the world 
- We have native speakers and we have ethnic teachers 
- These are teachers trained to work with beginners  
- right away 

 

Can I get a teacher that speaks my language? 

- We can definitely put in a request for that, but there is no guarantee for that 
- The reason is that our teachers are trained to work with students that don’t speak their first 

language  
- We prefer this approach because it forces you to focus and work hard to learn. This learning is 

stronger than simply translating  
- But we get it, translation helps you learn words sometimes. For example, once you know what 

the word “Book” is in your first language, you’ll learn it right away. That’s true.  
o But what you’d be doing is just memorizing translations of words and phrases with no 

context  
o Our lessons are developed in a way that helps you learn words and practice them with a 

teacher in a way that helps you retain them in a more secure way 
- If you’re wondering how your teacher will be able to understand you, let me tell you how we do 

it: 
o The teacher will give you instructions on the activities in an easy way 
o Once they give you instruction, they will observe your body language very carefully  
o The teacher will notice if something is too difficult or too easy for you or if you’re not 

understanding the instructions  
o If for any reason, you’re not able to understand the teacher, the teacher will adapt right 

away! She’ll have different kinds of materials ready that she will put up right away 
o She gets your assessment results from us, the team, and then she assesses you carefully 

and in more depth in the first two hours together.  
 

 



Our conversation program focuses on helping you improve your confidence in speaking  

- How it works 
o In each session you will discuss one topic which can be a topic of relevance to your life.  

 It can be workplace-related or just general, daily life  
- What is it?  

o You get lots of quality time speaking with a native (or fluent English) speaker 
o You get the teacher to yourself  
o You’ll learn “what Canadians or Americans say” in different situations 
o The teacher will correct you heavily 
o The teacher will help you improve your pronunciation 

- What are the benefits? 
o You will improve your pronunciation to sound like a native speaker  
o You will improve your grammar to better construct your sentences 
o Over time you’ll seen improvement in your confidence because of the improvement in 

your skills 
- We measure speaking skills by the following: 

o Vocab  
 The variety of words that you are able to utilize in conversation 

o Grammar 
 The ability to correctly construct sentences  

o Pronunciation  
 Intonation, stress patterns, ability to speak using appropriate chunking   

o Fluency  
 Is it slow speech, are there a lot of hesitations searching for words in a lot of 

places, does the person have to stop and reformulate? 
o Coherence  

 Being able to communicate in a way that is able to be understood, getting an 
idea across using English language, is it not completely disjointed?  

o Cohesion  
 Are you able to organize your language or are you all over the place? 

- Once you build your confidence, we can pair you with different teachers to get different 
exposure  

 


